Setup Steps for Migrated Requester Portal Users

If you were already using the previous version of the Requester Portal, your account has been migrated
to the new Requester Portal automatically. Migrated accounts are loaded without active passwords, so
you will need to reset your password then verify your email. To complete setup steps:

1. Navigate to astellas-medical-domain.my.site.com/ISRRequesterPortal/s/
2. Click the Click Here link in the System Login section

System Login

Enter your email address and click continue to login

* Email

Use password to login?|

3. Click Forgot your password?

Login to the Astellas Investigator Sponsored

Research Portal
Enter your email address and password for login

Email Address

E )

Password

[ Password ]

Forgot your password?
E—

Use Login Code? Click Here.

4. Enter your Username (email you used to register for the previous version of the Requester
Portal)

PASSWORD RESET

Toreset your password, we'll need your username.
We'll send password reset instructions to the email address associated with your
account.

- Username

Reset Password



http://astellas-medical-domain.my.site.com/ISRRequesterPortal/s/

5. You will automatically receive an email titled Astellas ISR Portal Reset Password. Open the
email, then click the link in the email

Dear Dana Merfeld,

Your password has been reset for Astellas ISR Portal.

Go to this link and setup your new password: https://astellas-medical-domain--devisr4.sandbox.my.site.com/ISRRequesterPortal/_nc_externalfidentity/ui/login/For
gotPassword|nterstitial 2r=0009Z00000MOA9d0059Z00000exrphCjwKMwoPMDBE OVowMDAWME 1PQTIKE g8wMkdhbDAwMDAwWMKpLNmoaDzAWNTIaMDAwW

MCIn9YfCZMInXaWfDsty&display=page&fpot=de7fa438-143c-4052-90c3-82dac5b6d85344a84c16-0e65-48c6-abSa-1ddbe1a16028&locale=us

6. Click Reset Password

Reset your password?

Let's get you set up with a new password.

Reset Password

7. Enter a New Password
8. Enter the same Password in the Confirm New Password field below
9. Click Change Password

Change Your Password

Enter a new password for jschwid +9@mavens.com.
Make sure to include at least:

@ 8characters

Q 1letter

© 1number

* New Password

.................... Good

.................... Match

*=required

Change Password

10. You will automatically receive an email titled Verify your email address in Astellas ISR
Requester Portal. Open the email, then click the link to verify your email

Hello Dana Merfeld,

Please verify your email address for the username, jschwid+9@mavens.com. To finish verifying your email address, click the following link. This link expires in 7 days.

https://astellas-medical-domain-—-devisr4.sandbox.my.site.com/ISRRequesterPortal/_nc_external/identity/email/AsyncVerifyEmail?k=Cj4KNQoPMDBEQVowM
DAWME1PQTIKE g8wMkdhbDAwWMDAwMkpLNmoaDzAwNTIaMDAwMDBleHJwaCAFGPmVx-HsMxIQJOqc7ilvV03MYn9FoNgJODRoMaE 1h-081QGKKHS8gImjOJyG3e

3D%3D&retURL =%2FISRRequesterPortal%2Fs%2F

Note: After you click the verification link you will be logged into Requester Portal and brought to the

Home Page.
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